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MIMITO WIALON SYSTEM USER GUIDE

Mimito Technologies offers tracking and asset monitoring solutions for different assets including
vehicles, motorcycles, trucks, construction machinery and generators . Our monitoring services include
Real-time Geo Location monitoring, fuel usage monitoring, Driver management and Workshop
management

To make all these tracking solutions possible for our clients, we use the Wialon system. This user guide
will detail the main steps, together with relevant system screenshots, of how a user can navigate and
utilize different functionalities of the System from the web to monitor their assets in Real time

The Wialon system has many functions and capabilities and some functionality may not be applicable to
particular users at a given time, however they are always available in case the user finds a use for them
and would like to start utilizing them.

The system can be utilized in two ways, through the web and through a mobile application. This user
guide will specifically go through how the system can be utilized using the Web version but all
information displayed on the web is exactly what is displayed in the mobile version

Below are the main functions that will be covered in this guide
1. Users
2. Login
3. Monitoring
4. Mileage
4.1. Track Playback
4.2. Mileage Reports
5. Fuel Monitoring
5.1 Real Time Level
5.2 Consumption
5.3 Fillings
5.4 Sudden Fuel Drop

5.5 Fuel Graph
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6. Fuel Monitoring Per Asset Class
6.1 Motor Vehicles
6.2 Generators
6.3 Construction Machinery
7. Reports
8. Eco driving
9. Night driving
10. Geo fencing
11. Driver Management
12. Workshop Management
13. Notifications

14. Customer Care

1. USERS

After the client has paid for our services and our technicians have finished the installation of
the tracking devices in the client’s asset, we send the client their login credentials that they can
use to gain access to the system and start monitoring their assets from any device of their
choice in Real-time

The system supports multiple users to access the same units at the same time. In case the client
would like to grant access to his assets to multiple users, different login credentials can be
created for all the users that intend to use the system. For example if the client has his vehicles
but also has a fleet manager, both of them can have access to the same vehicles at the same
time with each one using their own account.
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2. LOGIN

Before the user performs any tasks on the system, the user has to first gain access through logging in.

For a user to login to the system, they must have login credentials consisting of a Username and
Password.

These login credentials are given to the user by Mimito Technlogies Ltd after installation of the tracking
devices in the client’s assets

The system supports login with two factor authentication for additional security. A user can set an email
address where a verification code (One Time Password) can be sent during login. The user can then
enter the code on the system to complete the login process.

A user can go to any web browser of their choice and type in http://login.mimitotracking.co.ug/ in the
address bar

) Wialon x + [~] -

< > C || loginmimitotracking.coug o QA K B A&

He will be led a landing page where they will be presented with a login panel

) winlon

User:

Password:

Language: Engish
[J Remember

Log In as | Log in with Google | Forgat your password?
© Gurtam

| Login

o App Store * Google Play AppGnHery

The user can then enter their login details and he will be redirected to the Dashboard page
After logging in , on the top navigation bar, the system presents the following pages

Dashboard, Monitoring,Tracks, Messages,Reports,Geofences, Drivers,Trailers, Passengers,
Jobs,Notifications, Users, Units
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Below is an overview of the functionality provided in the dashboard page stated above

The dashboard provides a general overview and graphical summary of what is currently happening on
the units (vehicles) under a user’s account

It provides graphical statistics which include number of online devices, number of offline devices,
mileage of each unit in the previous week, fuel consumed by each unit in the previous week, top units
by consumption, top units by mileage, etc. Below is a system screenshot of the dashboard page

winlon o @) wontomp B Tracks [E] messages [ Repons £ ceoences @ Orvers ol raters & Passengers (2] doos 0 Woumcatons 3 Users g Unis

Today Yesterday Week Wonth From: | 10 August 2021 To: | 16 August 2021 Apply

Connection state NLINE DAT Motion state @ NLINE DATA Geofences with units

I Stationary ® 20 KM BEFORE UGANDA COUNTRY BOARDER 1

M Stationary with ignition on ® Uganda country boarder geofencing 1
W Oniine 1 W Moving
Offiine 0 Moving with ignition on

Il LBS detected data

W Wi-Fi detecied data

B No actual state

ﬂ Ma coordinates
T
| Quick Graphical Statistics | V"0

o - o ©o o o o o

Latest notifications NLINE DATA Mileage @ h
Ignition off 2021-08-16 12.46.35 - iz
lanition off 2021-08-16 12:41:35 \
3. MONITORING

3.1 Real-Time Monitoring

Monitoring of the users’ units (vehicles) is mainly done from the monitoring page, which can be

accessed from the main navigation bar at the top of the website .On the monitoring page, the user can
see the different units (vehicles) and their current real-time locations on the map. If the vehicles are in
motion, their positions on the map will change and the user will be able to see this change in real-time.
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When the user hovers over one of the vehicles in the left panel, he will be presented with an overview
of the information that is currently being captured from that particular vehicle e.g Current ignition
status, current fuel level in the vehicle, current speed at which the vehicle is moving
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winlon lul Dashboara & Mmonitoring B Tracks [E] Messages [m] Reports L) Geotences & Drivers

OO E X3 x
g @ vl OBCN | BUBE RO

1 min 13 s ago
@'us8 -I , UAW- (2021-08-16 13:23:10)

Mbogo Road, Kampala, Uganda
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Kalambi Nakabugo
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Additional information displayed here
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Nabingo

This brief information helps the user quickly know the current state of this vehicle
3.2 Map Types

The system avails the user with different map types from different geo location service providers which
he can select and make it easier to monitor the Real-Time location of his vehicles or assets. To select the
map of his preference, the user can go to the “Monitoring Page” and select the “Maps Icon”. A list of
available maps will be displayed and the user can select the map of his choice and the map layout will be
changed. Below is a system screenshot showing the different maps available on the system
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wialon lul Dashboars @) Monitoring B Tracks  [E] Messages [3] Repors £ Geotences @ Divers & Traers & Passengers [Z] Jobs () Noticatons £ Users fad Units
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O Bing Tramc
[ OpenSeadap Depth Contours

[0 OpenSeaMap Elevation Profiie

() OpenSealap Marine Profile
[ OpenSealap Marine Traffic
O OpenSeaMap Sea Marks

(] OpenSeaMap Water Depth 10m

[0 OpenSeaMap Water Depth 100m

4 MILEAGE
Mileage of the units on the system can be monitored in two main ways

1. By playing back the vehicle’s routes on the “Tracks” Page
2. By running a trip report for the vehicle in the “Reports” page

Both methods are going to be covered in detail below
1 .By playing back the vehicle’s routes on the “Tracks” Page
The user can access the “Tracks” page from the top navigation panel

On the Tracks page, the user can select his vehicle of interest, then the time interval for which he would
like to know the mileage and then click on “Show Track”. The vehicle’s trips history will be presented to
him together with colored routes on the map where the vehicle visited during that time period
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The mileage history is broken down into trips made by the vehicle depending on the trip detector
settings that were setup for the unit. The colors shown on the map can be adjusted according to trips,
speed or a single track

2 . By running a trip report for the vehicle in the “Reports” page

The “Reports” page can be accessed from the top navigation bar. On the Reports page, the user can
select the “Trips Summary” report template, followed by the unit of his interest and then the time
interval for which he would like a mileage report and then click on “Execute”

A detailed report will be presented for that particular vehicle as shown in the screenshot below

wialon lul Dashboara @) Monitoring P Tracks [E] Messages [&] Reports £} Geotences €@ Orvers Kl Traters & Passengers [Z] Jobs (U Notications £ Users = Units
v s
Template Trip Summary Report N |- AR
i
Object vaw N /1’ 4 # KAGADI
. il & o 3 e
Today Yesterday Montn

Interval Spect JINJA

From 2021 July 01 00:00

To: 2021 August 31 23:59

Report Templates

Report Result .
P LWENGO

Trips -
of 1 ltems from 1 1o 39 of 39 v BERBRB S  cer
Date Detalization
N Grouping  Beginning End Initial location Final location Mileage  Duration Avgspeed  Max speed
2] 1 2021-07-01 13:27:30 Kampala, Uganda Kampala, Uganda 61.94 km 1:51.00 33 kmm 78 kmm -
® 2 20210702 | 10 Kampala, Uganda  Kampala, Uganda  14894km | 32822 43kmn
@ |3 | 20210704 Kampala, Uganda  Kampala, Uganda | 61.66km | 14906 34 kmn
& ¢ 20210705 Kampala, Uganda  Kawanda,Uganda  181.26km | 503.40 36 kmn
@ |5 20210706 Kawanda,Uganda  Kampala, Uganda  8.97 km 03208 17 kmm
@ 6 2021-07-07 Kampala, Uganda Kampala, Uganda 16.18 km 04904 20 km/h 65 kmm
@ 7 2021-07-08 Kampala, Uganda Masaka, Uganda 147.39 km 40908 35 km/n 89 kmm
2] 8 2021-07-09 Masaka, Uganda Masaka, Uganda 109.99 km 3:29:00 32 kmm 99 km/m v
- Total 13:27:30 13:01:26 Kampala, Uganda Kampala, Uganda 4116.99 km 4 days 20:39:50 35 km/h 110 km/h

The report generated will detail the date of the trip, the start time, the end time, the initial location of
the vehicle at the start of the trip, the final location of the vehicle at the end of the trip, the mileage
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covered by the vehicle during the trip, the duration of the trip, the average speed attained by the
vehicle during the trip and the maximum speed reached by the vehicle during that particular trip

5. FUEL MONITORING

This section discusses the different ways in which the system can help the user monitor
fuel operations of their different assets.

5.1 REAL-TIME FUEL LEVEL

The system can show the current fuel level in the tank of the asset and any changes in
the fuel level are updated and shown to the user in real time.

To view the real time fuel level of any unit, the user clicks on the “Monitoring” page and
then hovers over any unit of his choice. A popup window will appear showing the current
sensor readings of the unit e. g the current fuel level in the tank of the unit , the current state of
ignition, the current speed of the unit , etc. When the vehicle moves and consumes fuel, the
system will update and show the current fuel level in real time. Below is a system screenshot

showing how the current fuel level is displayed

winlon lul pashboars @) Monitoring B Tracks  [E] messages [®] Repors &3 Geotences €D pvers R, Trallers & Passengers Jobs  (© Notmcatons 2 users & unis
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LWENGO
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58 e N

5.2 FUEL FILLINGS
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The history of the fillings made by a vehicle can be accessed by running a fuel report from the
“Reports” page

On the Reports page, the user selects the “Fuel Report” report template, then selects the unit
of his interest and the time interval he is interested in and then he clicks “Execute”

After the report has been generated, the user clicks on the “Fuel Fillings” tab in the left panel
and the fillings for that time interval will be displayed as shown in the system screenshot below

wialon

Template

Object

UGANDA

Today Yesterday Week Month

Interval

From

To: 2021 August 31 23:59
Report Templates
Report Result

Fuel Consumption

IFue”,”““gs ltems frof 80r18 | 50 B8 L RS

Time Location Initial fuel level  Filled  Final fuel flevel Count
Sudden Fuel Level Drop

6:01:44 | Wakiso, Gulu - Kampala Road, 1 72 km from Matugga | 28.631 33751 | 621
Fuel Graph

29,831 651 1041

m 591 1301

Mpigi, Kampala - Masaka Road, 1.7 km from Mbiizi Nya | 37.84 1 19.901 | 581

1

3

1

! Fuel Fillings organised
Mpigi, Kampala - Masaka Road, 2.12 km from Nsimbe | 38.58 1 17.261 | 561 1 by date

3

1

1

1

Vakiso, Gulu - Kampala Road, 1.72 km from Matugga | 32.761 521 |85t
Kampala, Ttula Road 44371 161 1611

Mbale

ja - Mbale Road. Mbale 801 39.871 | 1201

ulu - Kampala Road, 1.72 km from Matugga 38751 34761 | 741

— = — 47.86 1 9971 1091 18

The fillings are separated by date and the following information is captured about each filling
session. The initial fuel level before the filling, the fuel added in litres , the final fuel level after
filling.

5.3 FUEL CONSUMPTION

The fuel consumption of a vehicle can be accessed by running a fuel report from the “Reports”
page.

On the Reports page, the user selects the “Fuel Report” template, then selects the unit of his
interest and the time interval he is interested in and then he clicks “Execute”

After the report has been generated, the user clicks on the “Fuel Consumption” tab in the left
panel and the fuel consumption for that time interval by the vehicle will be displayed as shown
in the system screenshot below
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wialon lul Dashboard @) Monitoring P Tracks [E] Messages [a) Reports £} Geofences @ Drivers R Trailers \& Passengers [2] Jobs (O Notificaions [ Users g Units

N .

Q . " .
o T | z : a1 Py

Today Yesterday Week Month . UGANDA ) s

Interval Specified interval
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To 2021 August 31 23:59

cer | [IEETE
Report Templates
Report Result
I Fuel Consumption
Fuel fillings. . . -
1 ot ftemsfom1t010f1 | 50 v B RARRB S Cea
Sudden Fuel Level Drop
Detaiization

Fuel Graph .
Grouping  Beginning End Initial location Final location Mileage  Initial fuel level ~Consumed
Total 1327:30 | 130126 Kampala, Mbogo Road Kampala, Mbaogo Road 4095km | 691 10591
20210701 132730  19:4056 Kampala, Mbogo Road Kampala, Mbogo Road 62km 691 30571
20210702 100432 212524 Kampala, Mbogo Road Kampala, Mbogo Road 149km | 711 46851

Fuel Consumption $ 20210704 112830 173518 Kampala, Mbogo Road Kampala, Mbago Road 62km 661 16291
arranged by date 20210705 085612 212928 Kampala, Mbogo Road Kawanda 181km 521 44651

20210706 083024 090916 Kawanda Kampaia, Mbogo Road 897km 47641 6241
20210707 121052 175744 Kampala, Mbogo Road Kampala, Ttula Road 1520km | 43361 9131
20210708 083000 181914 Kampala, Mbogo Road Masaka, Kampala Road, 2.05 km from Kilovu 142km 1441 40121
aminTa  0esa7 | ARAT42 Macaka Kamnaia Dnad 2 N5 km from Kitoun) Macaka Kamnaia Dnan 2 0% km frnm Kitour aRrm 01 azan1
Total 13:271:30  13:01:26 Kampala, Mbogo Road Kampala, Mbogo Road 4035km 691 10581

The report shows the fuel consumption of the vehicle for each trip that it takes. It also shows
the starting time of the trip, the end time of the trip, the initial location of the trip, the final
location of the vehicle after the trip, the mileage covered by the vehicle during the trip, the fuel
consumed by the vehicle during that trip, and the average consumption for that particular trip

5.4. FUEL SIPHONING

The system detects siphoning when the fuel level in the tank of the vehicle suddenly drops by a
significant level

The history of the siphoning made on a vehicle can be accessed by running a fuel report from
the “Reports” page

On the Reports page, the user selects the “Fuel Report” template, then selects the unit of his
interest and the time interval he is interested in and then he clicks “Execute”

After the report has been generated, the user clicks on the “Sudden Fuel Level Drop” tab in the
left panel and the siphoning detected for that time interval will be displayed as shown in the
system screenshot below
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The siphoning s are separated by date and the following information is captured about each
detected siphoning. The time the siphoning was made, the location of the vehicle at the time
of siphoning, initial fuel level before siphoning , the sudden fuel drop detected in litres , the
final fuel level after siphoning.

5.5. FUEL GRAPH

The system also generates a detailed graph of how the fuel was consumed by the vehicle in real
time. To view this fuel graph, the user clicks on the fuel “Fuel Graph” tab on the left and it will
be displayed
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= , 3
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% X \
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© nStreetMap contributors b N 53°53.4719": € 027° 35.7396"
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Fuel Graph showing :> g o ,\\ \\ | \\ ‘ \,», . : ‘ \ ! | N
Real-time consumption K \ e | 1| \ \ J = \ \ \{
01—y \ | = \ 2 = "
40 ol \ 1
- e \l
2021.07-04 000000 20210711 000000 2021:074{2021-07-18 16:16:34 20210725 000090
Time !
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6. Fuel Monitoring Per Asset Class

The system is able to provide fuel monitoring functionalities that are specific to each asset class
that we track. Below is a breakdown of how to use the system to monitor fuel usage of the said
assets

6.1 Motor Vehicles

Fuel consumption of vehicles is based on the distance covered per trip that the vehicle takes. Fuel
monitoring of this asset class is mainly focused on knowing how much fuel the vehicle consumes for
each trip that it takes. Vehicles also consume fuel when idling e.g in traffic jam. To view how much fuel
has been consumed by the vehicle per for a given trip, the user can run a “Fuel Report” from the
“Reports” tab

wialon lul Dashboars &) Monioing B Tracks [E] Messages  [3] Repots &3 Geotences @ Drvers 7. Traers \& Passengers [2] Jobs () Notncations £ Users = units
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per trip per trip
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7

W

3
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Report Result
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[Fuei Consumption

tems from 11012012 | 50 ~
Primary Fuel Tank Fillngs

Total Fuel Fill
R oL an, Beginning  End Duration  Initial location Final location Consumed | Avg consumption|

Sudden Fuel Drop 2044 | 202718 90358  Kay

Kyenjojo-Hoima Road, Kyenjojo, 5.68 km from Kato

26711 77581100 km =

Fuel Level Graph 10521

52 /100 km
20461

10331
Report showing Mileage

per trip Vs Fuel —

Consumption

129.411

13701

20210707 | 10:12:3C 231642 1805 km

20210708 | 053324 d. Kamul 37.04 km

39141100 km

© @~ o o s w

20210709 112352 233902 103712 Nan Buiopa F pala Kyegegwa, Kyegegwa | 334.41km | 250391 | 74.87¥100km ¥
—— Total 09:20:44  07:37:58 45:03:32  Kayunga - Bugerere Road, Mukono, Nasuuti Kibuye Natete Road, Kampala 145388 km | 876721 | 60.30 11100 km

The report shows the fuel consumption of the vehicle for each trip that it takes. It also shows
the starting time of the trip, the end time of the trip, the initial location of the trip, the final
location of the vehicle after the trip, the mileage covered by the vehicle during the trip, the fuel
consumed by the vehicle during that trip, and the average consumption for that particular trip

6.2 Generators

6.2.1 Fuel Monitoring

Fuel consumption of generators is based on the time that the engine of the generator is running
for, when it’s in use. Since generators don’t make trips, fuel monitoring of this asset class is
mainly focused on knowing how much fuel the generator consumes for the duration that its
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engine is running for. The duration when the generator engine is running is called “Engine
Running Time” and the cumulative total of the Engine Running Time is measured in “Engine
Hours”. To view how much fuel has been consumed by the generator per “Engine Running

Time”, the user can run a “Genset Engine Hours VS Consumption Report” from the “Reports”
tab

wialon lul Dashboard &) Monitoring B Tracks [E] Messages [3] Reports £} Geotences & Drivers [2] Jobs (D Notifications 2 users £ units
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D00 ft
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1 SET 00:00:12 234318 | 2816:28:02 an7912 12 days 1251:10 | 585.181 1.95Uh

GENSET | 08:26:42  12:03:48 3:37:06 6561 1810

B
E
Report Showing @ SET 11:59:20 1days19:19:18 [ 75.461 1741
Generator Engine hours :‘/"\__ =] 4 NSET 12:08:3 145316 13:45:38 8421 0611
Vs Fuel Consumption ] 5 SET 20147:26 13:49:30 0:10:20 0141 0840
& 6 NSET 2924006 03756 1021 1611h
B 7 NSET 172430  19:03:24 | 82350014 8412:38:06 7 days 9.37:52 261471 1.471n
@ 8 SET 08:06:32 164856 | 2454:15:38 2525:40:56 2days23:25:18 | 106781 1.50 vh =
e Total 00:00:12  23:43:18  2816:28:02 3117:19:12 26 days 21:54:24 | 1061.881 J1.71un

The report shows the fuel consumption of the generator for each session that its engine is
running. It also shows the starting time of each generator running session, the end time, the
initial engine hours reading before the generator was turned on, the final engine hours reading
after the generator was turned off, the duration for which the generator was running, the fuel
consumed by the generator during that session and the average fuel consumption for that
session

6.2.2 UMEME Monitoring

The system is capable showing the Real Time Status of the mains power grid. The user can view the
current status of UMEME at the generator location. If the mains power is off, the system shows how
long ago that power went off, it also shows whether the generator is running at that particular time and
for how long the generator has been running for. To access this information, the user navigates to the
“Monitoring” page and hovers over any generator of his choice. An information pop will be displayed
with the above described information as shown in the system screenshot below
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The real time location of the generator is also displayed to the user

6.3 Construction/Earth Moving Machinery

Construction/Earth Moving machinery accomplish their work by running their engines while rotating or
moving in the same area. As a result, fuel consumption for this asset class is measured both in trips and
the Engine Running Time when the machine is in operation. The main focus of fuel monitoring for this
asset class is to know how much fuel the machine consumed for the time it was in operation. To view
how much fuel has been consumed by the machine per “Engine Running Time”, the user can
run a “Fuel Usage Report (Machines) ” from the “Reports” tab

wialon lul Dashboard €) Monstoring [ Tracks [E] Messages [3] Repots &) Geotences @ Drvers & Tralers & Passengers [2] Jobs (O Notificaons £ Users fad Units
Template Fuel Usage Report (Machines)

e [—]

Today Yesterday Week Month

Kiganda -

Interval For previous
2 |» | montns
O Inciuding current

Report Templates

Report Result Manyogaseka

| Fuel Consumption

Fuel Filings
1] ot ftems from 110270127 | 50 + B RBRB & cea ¢
Sudden Fuel Drop
Date Detalization
Fued Level Graph: Ne  Grouping Initiallocation  Finallocation Beginning End Engine Running Time | Consumed | Avg consumption
@ 1 20210601 Kbuye Kibuye 102026 | 181520 | 540.42 31741 5591 a
@ 2 2021-06-02 51234 46071 884m
Report showing Engine @ 3 20210603 52802 27381 512im
Running Time VS Fuel a 4 2021-06-04 1.09.06 5201 45110
Usage for @ 5 20210605 o | 0116 0081 359um
construction/Earth ] 6 2021-06-10 21902 41931 1810 th
Moving Machines | 7 20210611 0 | 1:33.02 6911 4191m
m 8 2021062 0 | 24252 19771 7280m
] 9 2021-06-13 2 | 307.00 16221 5201 b
- Total 60:30:56 5091 8411h
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7. REPORTS

The system provides detailed reports about the activity of the units being monitored. The user
can access many different reports depending on what information is interested in. Reports can
be specific to the asset class that is being tracked on generally what is happening to his account.
Reports data is generated in “Report templates” and these report templates are customizable
depending on what fields and data the user wants to view in that specific report. Some of the
reports that can be generated by the system listed below

e Mileage Reports

e Geo fence Reports

e Over speeding Reports

e GPS Last valid point reports
e Vehicle Parking Reports

e Fuel Consumption Reports
e Filling Reports

e Sudden Fuel Drop Reports
e Real Time fuel usage graphs
e Engine Hours Reports

e Engine Hours VS Consumption Reports
e User Activity Logs

e Service Interval Reports

More reports can be created depending on the information that the user is interested in
viewing. To access any report of his choice, the user navigates to the “Reports” tab, then
selects the report template that he is interested in, then select the unit for which he wants to
generate the report, then selects the time interval for which data should be pick and then clicks
on “Execute”. Below is a system screenshot showing how reports are generated on the system
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Reports can also be scheduled to be automatically generated and sent to the user for any given
time interval that they choose. The reports can be configured to be periodically sent to the user
on any email address that they choose. For example if a client owns a truck and is interested in
knowing the weekly fuel consumption of that truck, the system can automatically send them a
weekly consumption report on their email at the end of every week, or month depending on
the time interval set.

8. ECO DRIVING

Eco Driving is described as the acceptable driving behavior of the people manning the vehicles
that are being tracked on the system. Rules are setup on the system to describe what should be
acceptable road behavior and the penalties that should be awarded in case of any violations of
the set rules. Examples of Eco driving rules include ; Harsh Braking, Hard Cornering, Harsh
Acceleration e.t.c. Eco Driving can be used in “Root Cause Analysis” where a system generated
report is given to the client in case the vehicle gets an accident or any other event that could be
of interest to client. That report helps to figure out the cause of the accident because it details
the speed at which the car was moving a few seconds before the accident occurred, the terrain
of the road, the location of the car, whether it was in a crowded urban area or not, e.t.c. The
client can then use that data to do further follow up and support any insurance claims that may
arise as a result of the accident.

To view the Eco Driving history of a particular unit, the user can run an Eco Driving report from
the “Reports” Tab. On the Reports tab, the user selects the “Eco Driving” report template,
followed by the unit of his interest, then the time interval and then clicks on “Execute”
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The Eco Driving report for the selected time interval will be displayed as showed in the
following system screenshot
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f

Eco Driving Violations

The report displays the initial location of the violation, the type of Eco driving valuation, the
value of the violation, the average speed at which the vehicle was moving when the violation
was detected, and the maximum speed attained when the violation was detected

9. CURFEW VIOLATION

The system can monitor the user’s vehicles when they are driven during set time intervals or
outside those time intervals. One such interval that can be set is the night time(Curfew Time).
The hours that define the night time be easily adjusted on the system and whenever a vehicle is
driven at night, the details of its motion are captured and can be viewed by running a “Night
Driving” report

To view the night driving activity of a vehicle, the user clicks on the “Reports” tab, then selects
the “Night Driving” report template, then selects the unit( Vehicle) of his interest, the time
interval and then clicks on “Execute”

A report detailing the night driving activity of the selected unit will be displayed as shown below
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The report generated displays the date of the when the vehicle was driven at night, the starting
time of the night trip, the end time, the initial location of the vehicle, the final location, the
mileage covered during the night trip, the duration of the night trip e.t.c

10. GEO FENCING

A geo fence is a geographical area of interest to the user that can be zoned off on the map so
that it can be easily monitored. Notifications can be setup to alert the user when his vehicles
enter or leave the geofence area. Examples of areas that can be Geo fenced include the client’s
office premises, client’s home, Kampala Metropolitan area, Uganda’s borders, etc

Geo fences can also be created for “high risk areas” or danger zones where the user would not
wish his assets to go. Forexample a region of a country can be designated as “high risk” high
crime rates and the user will be alerted whenever his vehicle enters or leaves that region.
Reports are also provided detailing when the vehicle entered that region, for how long it was in
that region and when it left the said region

To monitor geo fences on the system, the user clicks on the “Geo Fences” tab in the main
navigation panel.

If there is no geofence setup, the user can easily setup a new geo fence by clicking on the
“New” tab and then entering the required information
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In case geofences are already setup, the client can click on any geofence of his interest and it
will be displayed on the map

wialon lul Dashboars @) Monitoring B Tracks [E] Messages [3] Reports &3 Geofences € Drivers Rl Tralers \& Passengers [2] Jobs (© Notificaions 2 Users fm Units

Geofence on the map

pnaa country boarder geotencing X

Click here to setup a)
new Geo Fence

Existing Geo Fences

11. DRIVER MANAGEMENT

This system feature is useful in the event that there are different drivers who can drive the
same vehicle. It helps the client keep track of which driver drove a particular vehicle, what time
they started driving it and where they drove it from.

With this feature, the user can identify their drivers , group them and also monitor driver
behavior violations through a driver score card. This helps to assess driver behaviour through
keeping track of violations count like over speeding, fuel thefts, harsh braking, harsh
acceleration. The results of this assessment can then be used in or recognizing and rewarding
the best performing drivers while retraining those who need training

With one click of a mouse, a driver can be assigned to a specific vehicle. There is also possibility
to detect drivers automatically with the help of iButton system. It is especially convenient when
different persons drive a vehicle.

To monitor the drivers currently assigned to specific vehicles, the user clicks on the “Drivers”
tab from the navigation bar
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The system will display the currently assigned drivers in the client’s personnel and which vehicles they
are currently assigned to

To add a new driver, the user can click on the “New” button and then enter the relevant driver details
as shown below

Driver Properties —
Name: = lan Kibirige
I_Code: T3 I |

@ Description: uBH I

Phone number: +2567282

Mobile key: | PRVEYE | |

Exclusive: (2) (I

Custom fields:

+

i

I The details recorded for each driver I

The user can then assign the new driver to any vehicle that is already under their account

If a driver is assigned to a particular vehicle, his name will be included in the reports that are generated
for that particular vehicle on the “Reports” tab

12. ALERTS AND NOTIFICATIONS
Notifications can be setup on the system to alert the user in case a particular event happens.

The notifications will be sent to the user either by popping up on the web interface, through
their Wialon Mobile application or as an email sent to their preferred email address

Examples of notifications that can be setup on the system include “Ignition status...whether
Ignition is turned ON or OFF”, Overspeeding, Low Fuel Level, Refilling Alert, Entering or Exiting a
Geofence, etc

The notification content can be customized with the notification messages that the user wishes
to view
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To view which notifications have been setup on his account, the user can click on the
“Notifications” tab in the navigation bar

wialon lul Dashboars €3 Monitoring B Tracks Messages [&] Reports £ Geotences @ Divers &l Traers (& Passengers Jobs Notncations 2 Users f= Units

OCECEHNm Wi ”"l
(5] Battery disconnection Alert v 3 0 104 mn "
@ Excessive idling alert 10 min+. v 2 1845 10 A i 3
[l Fuel Fillng Alert v 2 0 104 mn
ili FuelLevel SensorDisconnected (. v/ 2 0 10 X\ W
© GPS connection loss (Above 1da... v [ 10 10 4 Ty
(=) Ignition off Vv 2 3085 10 A T
(%) ignition on v 2 0 10 mn
23 Kampala Entry Alert v 2 140 10 A §
23 Kampala Exit Alert vV 3 143 10 A\ &
23 Factory Entry Alert v 2 457 10 A §
23 Factory Exit Alert v 3 412 10 | §
(7) Over Speeding Alert 80 kph v 2 0 10 &
23 Petrol Station Entry Alert (N... « 3 140 10 A i
23 Petrol Station ExitAlet (NL.. v/ 2 144 10 A g
[l SuddenFuelLevel DropAlet(Nt.. v/ 2 0 10 X fg
73 Uganda Border Exit Alert v 2 0 104

it

These are the notifications
currently setup for this user

The user can also setup new notifications by clicking on the “New” button

13. WORKSHOP MANAGEMENT

This feature is useful for vehicles maintenance planning, control, and expenditure recording. It
is geared towards those clients who want to reduce fleet operation costs, avoid critical
breakdowns, and reduce the time spent at the service station. With this feature, you can
control all kinds of services and expenditures for individual spare parts, vehicles, and even
kilometer performance. The system will show the services that the fleet needs, their intervals
and cost. With this fleet management feature, the user can create a list of units, specify service
intervals, add services i.e works and spare parts and analyze the maintenance process with the
help of reports and notifications
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The user has access to data on mileage, engine hours, services, and advanced information on

each unit. Below is a system screenshot showing how the information is displayed to the user

J:,' Jas { Service objects Intervals Services Reports

I

)

| All —=# List of vehicles

Type Service object - Mileage Engine hours @ Due @ Overdue
o Bus7-1 90 799 km 5073 eh 0 3

=3 Bus7-2 75220 km 3040 eh 1 2

B= Bus7-3 76 909 km 3043 eh 0 2

=] Bus7-4 65 985 km 3010 eh 0 2

. Unreal unit for test 0 km Oeh 0 ]

The user can also create service intervals for each unit that can be customized by time, mileage or
engine hours depending on the unit.
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Dashboard Service objects Intervals Services Reports

B Units | Select unit type

Service Intervals
Interval *  Frequency Advance notice
12,000-KM Preventive Maintenance Service (remove the units ... 12 000 km 500 km
Preventive Maintenance 12,000- KM Service + Engine and batt...
24,000-KM Preventive Maintenance Service (remove the units ... 24 000 km 500 km
Preventive Maintenance 24,000-KM Service Rear Brakes Repla...
30-day inspection 30 days 7 days
Inside Body (tire chains, passenger seats, windows, sheet met...
48,000-KM Preventive Maintenance Service (remove the units ... 48 000 km 500 km
Preventive Maintenance 48,000-KM Service Air Dryer Drain and...
Everyday check 1 day =1 day
Checking tire tread (going to service to rotate or replace tires); ...
Friday wash 7 days 1 day
Includes washing and polishing
Insurance renewal 365 days 14 days

The system also allows the user to register new works in the system and can group them according to
types, durations, spare parts, prices etc
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Services

(= Units | Select unit type
I 5‘}) Upcoming O ]
Service <+ ]| Service object Term of compl... A ~ Created: Any ~ Total cost{Sj
30-day inspection Bus7-2 In: 3 days Automatically (30-day.. 100

Inside Body (tire chains, passenger sea.. | o3 pys

Everyday check Bus7-1 Overdue: 17 days Automatically (Everyd... 250
Checking tire tread (going to serviceto .. § &, Pickup

Everyday check Bus7-4 Overdue: 20 days Automatically (Everyd.. 10
Checking tire tread (going 1o service 1o ... | Bus

Everyday check Bus7-2 Owerdue: 15 days Manually (Everyday c... 10
Checking tire tread (going to service to .. | o pys

Everyday check Bus7-3 Overdue: 15 days Manually (Everydayc.. 10
Checking tire tread (going 10 service 10 .. | B Tractor

Friday wash Bus7-4 Overdue: 12 days Automatically (Friday .. 50
Includes washing and polishing &5 Bus

The system can also generate detailed reports which can help the user in the analysis of the performed
services by fleets, units, and different service intervals.
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Closed services by fleet

By fleet C) Closed Select grouping
n
Service Description Start date End date Time in service
Everyday check Checking tire tread (going to 06.10.2079 06.10.2019 1 day

service to rotate or replace tires);
Checking tire pressure (filling low...

Friday wash Includes washing and polishing 04.10.2019 04.10.2019 1 day
Maintenance Qil, filters, lubrications 04.10.20719 06.10.2019 3 days
48,000-KM Preventive Mainten..  Preventive Maintenance 48000- 06.10.2019 07.10.2019 2 days

KM Service Air Dryer Drain and
Replace Brake Fluid Engine Valve...

A0-dav insnection Inside Rodv (tire  chains. 28002019 28.00.2019 1 dav
Total (Services: 19) 32 days

The reports can be periodically scheduled and emailed to the user at weekly, monthly or quarterly
intervals depending on their preference

14. CUSTOMER CARE

Mimito Technologies Ltd has a dedicated customer support team which handles and quickly responds to
any customer queries about our services. In case of any issues with the system, our Customer Support
Team can be reached 24/7 through our official service help lines or social media handles

Training is offered to our clients on the basic system functionality and how to utilize it to solve their
tracking challenges

Refresher client trainings can also be arranged at the convenience of our client

Below are our official customer service helpline where you can get in touch with us at your convenience
and we assist you

1. Office contact - 039 3252876
2. Customer Care Helpline — 0783510708
3. Customer Care Email Address - customercare@mimitotracking.co.ug
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